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TERMS OF REFERENCE/ TEXHUWYECKOE 3AAAHUE.

Project Name / Ha3sBaHune npoeKTa . . . .
! / P UNDP Project “Strengthening human rights protection and

equal access to justice in the Kyrgyz Republic / MpoekTt MPOOH
«YcuneHne nNpas YenoBeKa M PaBHOro AOCTyNa K NPaBoCcyaunto
B KP»

Title of Assignment / HassaHue 3agaHus: | Support to the Legal Aid Service in the implementation of
project activities aimed at sustaining access to justice and
state-guaranteed free legal aid services, while reinforcing the
Ombudsman’s role in monitoring compliance with access to
justice laws. / Moaaepka Cny»<6bl OPUAMYECKON MOMOLLM B
peannsaunm MPOEKTHbIX MEPONPUATUA, HampPaB/EHHbIX Ha
obecneyeHne yCTOMIMBOro A0OCTYMA K NPaBOCYAMUIO U CUCTEME
rapaHTUMPOBAHHOM rocy4apcTBOM 6ecnaaTHOM opuamyeckom
MOMOLLM, a TaKkKe yKpenneHue poan OmbyacmeHa B
MOHWUTOPUHIE CcobNtOAEHNA 3aKoHOoAaTeNbCTBa B Ccdepe
[0CTyna K NpaBocyanto.

Short title of assignment / Kopotkoe | Sustaining Access to Justice and Legal Aid Oversight /
Ha3BaHMWe 3a4aHusA: ObecneyeHne yCTOMYMBOrO AOCTYMa K MPaBOCYaMIO M
Hagzopa B chepe puanYeckor NomoLm

Type of Contract / Tun KoHTpakTa: Contract for Services / [JoroBop Ha oKkasaHue ycnyr

Duration of Contract / [dautenbHocTb | 8 months, but no later than 30 December 2026 / 8 mecaues,
KOHTpaKTa: Ho He no3gHee 30 aekabpna 2026 roga

BACKGROUND / ONMUCAHME NMPOEKTA

The Strengthening human rights protection and equal access to justice in the Kyrgyz Republic, Phase 3
project is designed to support the ongoing reform of the national state-guaranteed legal aid system in the
Kyrgyz Republic by promoting its more strategic, coordinated, responsive, gender-sensitive and sustainable
implementation while respecting human rights and international standards related to the administration
of justice, including a fair trial, due process, and equal access to justice for people with disabilities and rural
women. / MpoeKT «YcuneHue npae yes0BeKa U PaBHOTO A0CTYNa K npasocyanto B KP», ®asa 3 paspaboTtaH
ANA OKa3aHMA NOAAEPKKM B peanunsaumm Tekywen pedpopmbl HaLMOHAIbHOW CUCTEMbI FapaHTUPOBAHHOM
rocyapctBoM topuamyeckoint nomowm B Kblprbisackon Pecnybanke nytem cogeiicteua ee 6osnee
CTpaTerMyeckom, CKOOPANHMPOBAHHOWN, TMOKO pearvpytoLlei, reHaepPHO-4yBCTBUTEIbHOM N YCTOMYMBOM
peanusaunmn npu cobNtofeHm Npas Yes10BeKa U MEXAYHAPOAHbIX CTAHAAPTOB, KaCatoLWMXCA OTNPABAEHUSA
npaBocyausa, BKAOYas cnpaBeansoe cyaebHoe pa3bupaTenbCTBO, HaAeXKallyo NPaBoOBYO Npoueaypy v
PaBHbI AOCTYN K NPaBOCYANIO ANA NOAEN C UHBAUAHOCTBIO U MKEHLWMH CETbCKON MECTHOCTU.

The results that this initiative aims to achieve is improved access to justice and quality primary and qualified
legal aid services, particularly for rural women and people with disabilities, in accordance with the Law of
the Kyrgyz Republic “On State-Guaranteed Legal Aid” (hereinafter - Law) and international standards.
Strengthening inclusive civic space, public access to legal information and oversight mechanisms for
promoting and monitoring legal empowerment and the effective implementation of justice and human
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rights standards at national level / Pesynbtatamm, Ha [AOCTUXKEHME KOTOPbIX HampasjeHa [AaHHaA
MHULMATUBA, ABMAETCA YAydlleHMe AO0CTyna K NPaBOCYAMIO M KayeCTBEHHbIM YyC/lyram MNepBUYHON U
KBa/IMPULMPOBAHHOM IOPUANYECKOM NOMOLLM, B YaCTHOCTU, AJ1A }KEHLINH CEeIbCKON MECTHOCTU U NI0AEN C
WHBAMAHOCTbIO, B COOTBETCTBMM C 3akoHOM Kbiprbi3ckon Pecnybnmkn «O rapaHTUPOBaHHOM
rocyZ,apcTBOM OPUANYECKON MOMOLLM» (Oasee - 3aKOH) U MeXKAYyHapoAHbIMM CTaHAapTamu. YKpenieHne
WMHK/IO3MBHOIO A0CTyna ObLWEeCTBEHHOCTU K MPaBoOBOM MHPOPMALMM U HAA30PHbLIX MEXaHM3MOB A/A
NPOABUNKEHUA U MOHUTOPUHIA PACLUMPEHMA NPABOBbIX BO3SMOMXKHOCTEN U 3OPEKTUBHOIO OCYLLECTBEHMUA
npaBocyauA U CTaH4apToB B 06/1aCTM NpaB Ye/0BEKA HA HALMOHA/IbHOM YPOBHE.

In 2025, UNDP continued to support activities for the implementation of the Cabinet of Ministers’ Program
on the Development of the Free Legal Aid System (hereinafter - Program). The Program aims to develop
the Free Legal Aid (hereinafter - FLA) system to a client-centered approach that puts the focus on the FLA
recipient and their needs, which is important for creating a more productive culture and providing better
quality FLA. In addition, in November 2025, amendments were made to the Law regarding the provision of
mediation assistance in the legal aid system. / B 2025 rogy MPOOH npoaonxuna noaaepymsatb
MmeponpuAaTuA no peanunsaumm Mporpammbl KabuHeta MuHmcTpos Kbiprbidckoi Pecnyb6amku no pa3sutuio
CUCTEeMbI FrapaHTUPOBAHHOM TocyAapcTBOM opuamMyeckoin nomolum (dasee - lMpoepamma). Mporpamma
HanpaB/ieHa Ha pa3BUMTUE CUCTEMbI FapaHTMPOBAHHOM rOCYyAapCcTBOM OpUAMYecKon nomowm (dasee —
[THOIT) O YPOBHSA KAMEHTOLEHTPUYHOCTM, KOTOpas CTaBUT B LLEHTP BHUMMaHUA nonydyatensa [THOM u ero
NoTpPebHOCTW, YTO BaXKHO A/NA CO34aHUA 6onee NPOAYKTUBHOM KynbTypbl M MpenoctaBneHusa 6onee
KayectBeHHoW [THOM. Kpome aToro, B HoAbBpe 2025 roga B 3aKOH OblIM BHECEHbI M3MEHEHMUA B YacTu
KacatoLLelica oKa3aHna MeaMaTUBHOM NOMOLLM B CUCTEME HOPUANYECKON NOMOLLM.

In order to implement the Law and the Program, it is necessary to focus on improving the quality of services
provided, including monitoring and data collection, and to develop a number of regulatory legal acts. / Ans
peanusaunmn 3akoHa, Mporpammeol, B TOM Yncie HeOH6X0AMMO COCPEAOTOUNTL BHUMAHME HA NOBbILWEHUMU
KayecTBa NpeaoCcTaBAAeMbIX YCAYT, BKAOYAA MOHUTOPUHT U cbop AaHHbIX, pa3paboTaTb pag HOPMATUBHbIX
MPaBOBbIX aKTOB.

Within the framework of this Terms of Reference, the project intends to assist the Legal Aid Service of the
Kyrgyz Republic (hereinafter - LAS) in implementing the norms of the Law, Program in terms of improving
the quality of primary and secondary (qualified) legal aid, as well as in improving the management and
coordination system of the FLA system.

As well as assist the Akyikatchy (Ombudsman) of the Kyrgyz Republic (hereinafter — Ombudsman) to
Improving institutional effectiveness & efficiency of Ombudsman Institute, national oversight mechanisms
and civil society platforms, including for coordination, monitoring and reporting, on access to justice issues
and priority human rights thematic areas. / B pamkax faHHOro TeXHMYECKOro 3a4aHUA NPOEKT HamepeH
OKaszaTb cogelictBue Cnyxbe topuanyeckol nomowm npu MuHUcTepcTBe tOCTUMLMM  Kbiprbl3cKon
Pecnybnuku (danee - CHOI) B peanusaumm 3akoHa, [lporpammbl B 4YacTM MOBbILWEHMA KayecTsa
npeaocTaBAseMoi NepBUYHON U BTOPUYHOW (KBANNPULMPOBAHHOM) IOPUANYECKON NMOMOLLM, a TaKKe B
YNIYYLWEHUN CUCTEMbBI YNpaBAeHUa U KoopauHaumm cuctembl THOM. TakKe cogeincTBoBaTb AKblliKaTubl
(OmbyacmeHy) Kbiprbisacko Pecnybnauku (Oasee - OmbydcmeH) B MNOBbILEHUM WHCTUTYLMOHANbHOWM
3bPEKTUBHOCTM U pe3yNbTaTUBHOCTU PaboTbl OMOYyACMEHA, HALMOHANbHbIX HAaA30PHbIX MEXAaHWU3MOB U
naatdopm rparkaaHCcKoro obuiectsa, B TOM 4Yucie ANA KOOPAMHAUMM, MOHUTOPMHIA U OTYETHOCTU MO
BOMPOCAM A0CTyNa K NPaBOCYAMIO U MPUOPUTETHBIM TEMATUUYECKMM 061acTAM NpaB Yes10BeKa.

OBJECTIVES / 3A0AYU

To assist the LAS in sustaining access to justice and state-guaranteed legal aid services and Ombudsman in
reinforcing the Ombudsman’s role in monitoring compliance with access to justice laws. / OkasaTtb
cogerictene CHOM B obecneyeHUnM ycToMYMBOro A0CTYyMa K NPaBOCYAMIO U CMCTEME TapaHTUPOBAHHOM
rocygapcTBoM opuamMyeckoi nomolm u OmbyacmeHy B yKpenaeHum poav OmbyacmeHa B MOHUTOPUHTE
cobntogeHnn 3aKkoHoAaTeNbCTBa B chepe A0CTyna K NpaBocyauio.

SCOPE OF ACTIVITIES / OXBAT AEATE/IbHOCTU
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Under the direct supervision of the UNDP project analyst the vendor will perform the following work: / Mog,
HenocpeACTBEHHbIM PYKOBOACTBOM aHanuTMKa npoekta [1IPOOH, nocTaBwuK AO0/XeH MpoBecTr
cneaytouyto paborty:

1. Support of the National Legal Aid Coordination Platform / [Moddepyka HayuoHanvHoli
KOOPOUHAYUOHHOII Naamgopmbl No OKA3aHUIO opuduyecKoli mnomow,u

- to hold at least 7 one-day coordination meetings on FLA at oblast and/or district level (Osh, Jalal-Abad,
Batken, Issyk-Kul, Naryn, Talas, Chui oblasts and/or Bishkek city) with the participation of at least 15
representatives of territorial subdivisions of state bodies, local self-governments, Bar and LAS for each
meeting with the development of an action plan. Activities include drafting and agreeing with all
stakeholder’s agenda and list of participants of the meetings, inviting participants, drafting an analytical
note on the results of the meetings, including quantitative indicators (disaggregation of participants by
gender (women/men), disability status, number of agencies and institutions) and qualitative indicators,
conclusions, and recommendations. The agenda of the meetings as well as the final analytical note should
be approved by the Chair of the LAS and the UNDP project analyst. Costs (1 coffee break for each meeting,
transportation costs and accommodation of 2 participants from the implementing organization and 2
employees of the LAS central office) related to the coordination meetings should be included in the financial
proposal. / MpoBecTn Kak MUHUMYM 7 OAHOAHEBHbIX KOOPAMHALMOHHbIX BCTped no sonpocam MHOM Ha
obnactHom u/unn paoHHom ypoBHAX (Owickas, *anan-Abadckas, bamkeHckas, Mccoik-Kynbckas,
HapeiHckas, Tanacckas, Yylickas obaacmu u/unu 20pod buwkek) c yvactTem He meHee 15
npeAcTaBuUTeNnel TeppuUTOpMasbHbIX NOAPA3AENEHUA FOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOrO
camoynpasneHus, aasokaTypbl 1 CHOMM Ha KaxK Ao BCTpeye ¢ pa3paboTKo NiaHa AeicTBuin. JeAaTeNbHOCTb
BK/IHOYAET COCTAB/IEHME U COFIaCOBaHNE CO BCEMM 3aUHTEPECOBAHHbIMM CTOPOHAMM NPOrPaMMbl U CMIMCKa
YYaCTHMKOB BCTPeY, NpuraalleHne y4acTHUKOB, COCTaB/eHME MO UTOraM BCTPEY aHa/IMTUYECKOW 3annCKK,
BK/IIOYAIOLLEN KO/IMYECTBEHHbIE MOKa3aTenn (Ae3arperaums y4acTHUKOB MO NOAY (KEHLLMHbI/MYXUYUHbI),
HaANYUIO MHBANIMAHOCTU, KONMYECTBO OPraHOB M YUYPEXAEHUIN) U KaueCTBEHHbIe MOKa3aTenu, BbIBOAbI U
pekomeHaaumu. lMporpamma BCTPeY, a TAKMKe aHa/IMTMYECKaa 3anucka A0MKHbl OblTb YTBEPXKAEHDI
MNpepcepgatenem CHOM u aHanuMTUKOM npoekTa. Pacxogbl (1 Kode Openk anAa KaxkKAon BCTpeuw,
TPAHCNOPTHbIE PACXOAbl M NPOXUBAHUE AN1A 2 Y4AaCTHUKOB OT OPraHM3aLMmU-UCNIONHUTENA U 2 COTPYAHUKOB
ueHTpanbHoro annapata CHOM), cBA3aHHbIe C NPoBeAEHNEM KOOPAMHALMOHHbBIX BCTPEY, AOMKHbI ObITb
BK/IHOYEHbI B GMHAHCOBOE Npes/ioKeHune.

2. Events to provide free legal aid to the population, including "Bus of Solidarity" initiative/
Meponpuamusa no npedocmaeneHutro becnaamHoii ropuduyeckoii nomouwu HacesnieHUlo, BKAKOYASA
uHuyuamusy «Aemobyc conudapHocmu»

- to organize and conduct 3 three-day Bus of Solidarity trip in Naryn, Talas and Jalal-Abad oblasts.
Organization includes drawing and agreeing with all stakeholders’ agenda and schedule of trips, organizing
meals, accommodation and transportation costs for at least 10 participants, driver services, handouts for
at least 50 people for each trip. The vehicle is provided by the LAS. / opraHu3soBatb 1 nposectu 3
TPEXAHEBHbIX Bble3ga aBTobyca conmaapHocT B HapblHCKyto, Tanacckyto u Hanan-Abaackyto obnactu.
OpraHusaumsa BK/KOYAET COCTAaBNEHME W COMNACOBaHME CO BCEMM 3aMHTEPECOBAHHBIMW CTOPOHAMMU
nporpamm u rpadmKa Bble3goB, OpPraHM3aLMio NUTAHKA, NPOXKMBAHMA M TPAHCNOPTHbIE pacxoabl ANA KaK
MUHUMYM 10 y4aCTHMKOB, YCNYrM BOAUTENA, Pa3faToOYHble MaTepuanbl 41A Kak MUHUMYM 50 YyenoBeK Ha
Kaxkabli Bble3a,. TpaHCnopTHoe cpeacTBo npepoctasnsetca CHOMM.

- organize and conduct at least 3 one-day actions dedicated to the Constitution Day of the Kyrgyz Repubilic,
Lawyer Day of the Kyrgyz Republic, Independence Day of the Kyrgyz Republic, as well as 10-day legal
knowledge campaign in 7 oblasts. Organization includes drawing and agreeing with all stakeholders’ agenda
and schedule of trips, organizing meals for at least 10 participants, handouts for at least 50 people for each
trip. / opraHM3oBaTb M NPoOBeCTM 3 O4HOAHEBHbIE aKLMK, NOCBALLEHHbIE JHI0 KOHCTUTYUMKN Kbiprbi3cKo
Pecnybnuku, AHto topucTta Kbiprbisckoit Pecnyb6aunkn, [Hto He3aBucumocTu Kbiprbi3ckol Pecnybivku, a
TakKe 10-gHEeBHYlO AeKagy NpPaBoOBbIX 3HAHMK B 7 obnactax. OpraHM3aumMa BK/OYAET COCTaB/EHUE U
CorslacoBaHMe CO BCEMM 3aUHTEPECOBAHHBIMU CTOPOHAMM MPOrpamm 1 rpaduka Bble3goB, OpraHM3aumnto
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NUTaHMA ON1A KaK MUHUMYM 10 y4acTHUKOB, pa3gaTtoyHble maTepuanbl ana Kak mmHumym 50 yenosek Ha
KaXKbll Bble3s,.

- to prepare a final report including quantitative and qualitative indicators of the conducted "Bus of
Solidarity" trips, actions and campaign, as well as conclusions and recommendations for improvement of
this activity. The report should be approved by the Chairperson of the LAS and the project analyst.
Quantitative data should be presented disaggregated by gender (women/men) and disability, including
types of disability, where data is available. The main categories of citizens' appeals in a given location have
been recorded. The qualitative analysis identifies key issues, typical cases and systemic barriers identified
on the basis of the analysis of appeals. / NOAroToBUTL TOrOBbIA OTYET BK/IKOYAIOLMIN KOJIMYECTBEHHbIE U
KayeCcTBEeHHble MoKa3aTe/n NPoBeAeHHbIX Bble340B «ABTObYCa CONNAAPHOCTUY», aKLMI N AeKabl, a TaKKe
BbIBOAbI M PEKOMEHAALLMM MO COBEPLLUEHCTBOBAHWUIO AaHHOM geaTeNbHOCTU. OTYET fo/KeH bbiTb 0406peH
npeacegatenem CHOMN 1 aHanUTUKOM NpoekTa.

KonnuectBeHHble AaHHble A0/1KHbI BbiTb NPEACTaB/IEHbI C Ae3arperaumen no noay (ReHwmHbl/My>KUmHbl)
M NO NPU3HAKYy MHBaAa/TIMAHOCTU, BKAKOYaA BUAbl UHBAaNIUAHOCTU — NPU HAaANYUN OaAHHbIX. 3ad)MKCMpOBaHbI
OCHOBHble KaTeropum obpalleHuMin rpaxgaH B TOM WAWM WMHOM NOKauuu. B KauyecTBEHHOM aHanuse
NOEHTUOULMPOBaAHbI KatoueBble NPobaemMbl, TUMOBbIE KEWCbl U CUCTEMHbIe Hapbepbl, BbIABNEHHbIE Ha
OCHOBE aHa/in3a 0bpaLleHun.

3. Monitoring of the implementation of the FLA Law / MoHumopuH2 peanusayuu 3akoHa o ITHOI

- to monitor and evaluate the quality of primary legal aid provided by employees of 7 regional offices of the
Legal Aid Bureau in accordance with the methodology approved by the LAS. Monitoring includes drawing
up and agreeing with all interested parties a schedule of visits to at least 7 cities (Bishkek, Osh, Batken,
Manas, Karakol, Naryn, Talas), inclusion of travel and transport expenses for 2 participants from the
implementing organization and 2 employees of the LAS central office. The monitoring report should contain
guantitative and qualitative indicators, as well as conclusions and recommendations for improving the work
of the LAS regional offices and should be approved by the LAS chair and the project analyst. / Mposectu
MOHWUTOPUHT WU OLEHKY KayecTBa MNEPBUYHON HOPUANYECKON MOMOLLM, OKA3bIBAEMOW COTPYAHUKAMMU
pernoHanbHbix oducos CHOM B cooTBeTcTBMM C meTomonornen yreep:aeHHoin CHOM. MposeaeHune
MOHWUTOPUHIA BK/OYAET COCTaB/IEHWE W COr/1aCOBaHWE CO BCEMM 3aMHTEPECOBaHHbIMU CTOPOHAMM
rpadvKa Bble3goB Kak MUHMUMYM B 7 ropoaax (Buwkek, Ow, BaTtkeH, MaHac, KapaKkon, HapbiH, Tanac),
BKIOYEHME KOMAHAMPOBOYHbBIX M TPAHCMOPTHbIX PAcXxodoB AAA 2 y4aCTHMKOB OT OpraHusaumu-
MCMONHUTENA U 2 COTPYAHMKOB LeHTpanbHoro annapata CHOM. OT4eT No UTOraM MOHWUTOPUHIA AOSKEH
COAEPKaTb KOMIMYECTBEHHbIE, KauyeCTBEHHble MOKa3aTe/In, a TaKKe BblBOAbl WM PeKomMeHZaumMm no
COBEepLIEHCTBOBAHMIO PaboTbl pernoHanbHbix odpucos CHOM m gonkeH GbiTb ofobpeH npeacenatTenem
CHOMM 1 aHannTUKOM NpoeKTa.

- to monitor and evaluate the quality of qualified legal aid provided by the FLA lawyers in accordance with
the methodology approved by the LAS. Monitoring includes drawing up and agreeing with all interested
parties a schedule of visits to at least 7 cities (Bishkek, Osh, Batken, Manas, Karakol, Naryn, Talas), and the
inclusion of travel and transport expenses for two participants from the implementing organization and
two employees of the LAS central office. The monitoring report should contain quantitative and qualitative
indicators, as well as conclusions and recommendations to improve the work of the FLA lawyers and should
be approved by the Chairman of the LAS and the project analyst. / npoBecT MOHUTOPUHT U OLEHKY
KayecTBa KBanMPULMPOBAHHOM OPUANYECKOM NOMOLLM, OKa3biBaemMol agBokaTamu IMHOM B cooTBETCTBUM
C MeTogosiorveit ytBepxaeHHon CHOM. [lpoBeaeHWE MOHUTOPMHIA  BK/KOYAET COCTaB/lEeHME W
COrflacoBaHMe CO BCEMW 3aMHTEPECOBAHHbIMU CTOPOHaMM rpadmKa Bble3g0B Kak MUHUMYM B 7 ropogax
(Buwkek, Ow, bamkeH, MaHac, Kapakos, HapeiH, Tanac), BKAKOYEHME KOMaHAMPOBOYHbIX U TPAHCMNOPTHbIX
pacxofoB ANA 2 YY4AaCTHMKOB OT OPraHM3auMU-UCNONHUTENA U 2 COTPYAHWMKOB LLEHTPaNbHOro annaparta
CHON. OTyeT No UTOram MOHUTOPUHTA AO/IKEH COAEPMKATb KONIMYECTBEHHbIE, KAUECTBEHHbIE NMOKa3aTenn, a
TaK)Ke BbIBOAbl M PEKOMEHZAUMM MO CoBepLIeHCTBOBAaHMIO paboTbl agBokaTos THOM n aosKeH 6biTb
opo06peH npeacenatenem CHOM 1 aHaIMTUKOM MPOEKTA.

4. Development of the normative legal acts /Pazpabomka HOpMAMUBHbIX NPABOEbIX AKMOE




Docusign Envelope ID: EE723AC0-89FD-46CA-8F38-A9EA260CFCC4

- to develop a draft law “On Amendments to Certain Legislative Acts of the Kyrgyz Republic” regarding
mediation assistance, including justification, comparative table, and other related documents, including
gender, legal, human rights, and anti-corruption expertise. Ensure that gender aspects, principles of
inclusion and stakeholder opinions are taken into account when drafting the law.

- to prepare financial and economic justification (analysis) for the draft law; / - paspaboTaTb NpoeKT 3aKoHa
«O BHECEHMM U3MEHEHW B HEeKOTOopble 3aKoHoZaTenbHble aKTbl Kblprbi3ckon Pecnybavku» B 4Yactu
MeANaTUBHOM MOMOLLM, BK/OYAA CNpaBKy-OOOCHOBaHME, CPaBHUTENbHYIO Tabauuy w  apyrue
COMYTCTBYIOLME AOKYMEHTbI, BK/IOYAsA reHAepHyto, NpaBoBYO, MPaBO3aLLMTHYI0, aHTUKOPPYNLMOHHYIO
aKkcnepTmsy. ObecneynTb y4eT reHAePHbIX aCMEeKTOB, MPUHLMMOB MHK/O3UU U YYET MHEHUS CTEMKXO/1AEPO0B
npu pa3paboTKe 3aKOHOMPOEKTa.

- NO4roTOBUTb GMHAHCOBO-3KOHOMMYECKOe 060CHOBaHME (aHaN3) K NPOEKTY 3aKoHa;

- to develop bylaws and other legal documents relating to mediation assistance within the framework of
the FLA, including justification and comparative table; / paspaboTaTb nog3aKoHHbIE aKTbl M UHbIE NPaBOBbIE
OOKYMEHTbI, Kacatowumeca meguaTMBHOM nomowm B pamirax [THOM, Bkatovas cnpasBKy-obocHoBaHMe,
CpaBHUTE/bHYIO Tabanuy;

- to develop/propose a register of mediators classified by specialisation for the Register of the FLA System.
Prepare draft amendments to bylaws, regulating the use of the register, develop regulations for
maintaining and updating the register of mediators, and define data verification procedures. / Paspabotatb
/ NpeanoxuTb peectp yyeta MeamnaTopos ¢ KnaccuduKaumen no cneumanmsaumam ana Peectpa cucremol
ITHOM. MoaroToBMTb NPOEKTbI MOMNPABOK B MOA3aKOHHbIE aKTbl, PEr1ameHTUPYIoLLIME MCNONb30BaHWE
peecTpa, pa3paboTaTb pernameHT BeAeHMA U 0OHOBAEHUS peecTpa MeanaTopoB, ONpeaeMTb Npoueaypbl
BepudUKaLUM AAHHBIX.

5. Expert support for the Ombudsman / 3kcnepmnas noddepxcka OmbydcmeHy

- to develop at least two methodologies: 1) for monitoring criminal cases and cases of offences on domestic
violence against women and girls, including persons with disabilities; 2) on key aspects and stages of court
proceedings, as well as on procedural requirements that are particularly relevant when monitoring criminal
court hearings; / PaspaboTaTb Kak MMHUMYM ABE METOA0/10MMK: 1) MO MOHUTOPUHTY YTONOBHbIX 4N U AeN
NPaBOHapPYyWeHUAX MO CeMeMHOMY HACUAMIO B OTHOWEHMM KEHLMH M AeBOYeK, BKAYasa /vl C
WHBANMAHOCTbIO; 2) MO K/AOYeBbIM acnekTam M 3Tanam cyaebHoro pasbupaTenbcTBa, a TaKKe Mo
npoueccyanbHbIM TPe60BaHMAM, UMEIOLLMM 0COb0e 3HaYEHME NPU MOHUTOPUHTe CyAebHbIX 3acegaHuii no
YrO/I0BHbIM Aenam.

- to conduct at least 1 one-day training in Bishkek for at least 15 representatives of the Office of
Ombudsman on the methodologies developed. The activity includes drafting and agreeing with all
stakeholder’s agenda and list of participants of the training. Costs (1 coffee break, 1 lunch and handouts)
related to the training should be included in the financial proposal. / npoBect Kak MuHUMym 1
OAHOAHEBHbIN TPEHUHT B ropoae buwkek ana mmHumym 15 npeacrasuteneit Annapata OmbyacmeHa no
paspaboTaHHbIM MeTo40N0MMAM. [leATeNbHOCTb BK/IOYAET COCTaB/l€HME M COr/lacoBaHWE CO BCEMM
3aMHTEepPEeCOBaHHbIMM CTOPOHAMM MPOTPaMMbl M CMMUCKA Y4aCTHUKOB TpeHuHra. Pacxoabl (1 Kode bpelik, 1
oben M pasgaToyHble maTepuasnsbl), CBA3aHHbIE C NPOBEAEHMEM TPEHMHra, AO0NXKHbI ObiTb BKAOYEHbI B
¢dMHaHCOBOE NpeasiokKeHme.

- to monitor: monitoring criminal cases and cases of offences on domestic violence against women and
girls, including persons with disabilities. Activity includes drawing and agreeing with all stakeholders’
agenda and schedule of trips to Issyk-Kul, Osh oblasts and Bishkek city, organizing meals, accommodation
and transportation costs for at least 4 participants (2 representatives of the Ombudsman's Office, 2 experts
from the implementing organization), and handouts. The monitoring report should contain quantitative
and qualitative indicators, as well as conclusions and recommendations and should be approved by the
Ombudsman’s SM and the project analyst. / npoBecTM MOHWTOPWUHI YroNOBHbIX A€n WU Aen o
NpaBoHapyWeHUAX Mo CemelHOMY HaCUMAMIO B OTHOLEHMM MKEHLMH M AEeBOYEK, BKAKYaa /vl C
MHBAANAHOCTbIO. [eATesbHOCTb BKAOYAET COCTaBAEHME U COTrIacoBaHUE CO BCEMM 3aMHTEPECOBAHHbIMM
CTOpOHamMM nporpamm, rpadmKka Bble3goB B Mccbik-Kynbckyto, Ouwckyto obnactv u ropos buuikek,
OpPraHM3auMio NMUTAHWUA, MPOXKMBAHWUA, TPAHCMNOPTHbLIE PACXoAbl ANA KAaK MUHUMMYM 4 y4acTHMKOB (2
npeacrasutenna Annapata OmbyacmeHa, 2 3KcnepTa OT OpraHM3auuu WCNOAHWUTENs), pasgaToyHble




Docusign Envelope ID: EE723AC0-89FD-46CA-8F38-A9EA260CFCC4

maTepunanbl. OTyer no uToram MOHUTOPUHTA A0/1XKeH coaepXKaTb KoJn4eCTBeHHble, KayeCTBeHHble
MoKasaTesin, a TaK}Ke BbIBOAbl M PeKOMEHAAUMMU U A0/MKEH bbiTb 0406peH pykoBogcTBom OmbyacmeHa m
dHA/IMTUKOM MNPOEKTa.

- based on the monitoring results, organize round table in Bishkek for at least 20 people. Organization
includes drafting and agreeing with all stakeholders on the agenda and list of participants. Costs (room
rental, 1 coffee break, 1 lunch) related to the event must be included in the financial proposal. / no
pesy/sbTaTam NpPOBEAEHHOr0 MOHWUTOPMHIA OpraHM30BaTb KPYrAbldi CTON B ropoge buliKkek ana Kak
MUHUMYM 20 4yenosek. OpraHusauma BKAKOYaeT COCTaB/ieHMe UM COrlacoBaHWe Cco  BCEMU
3aMHTEpPecoBaHHbIMKM CTOPOHaMM MPOrpamMbl U CMMCKa y4acTHMKOB. Pacxogbl (apeHpa 3ana, 1 kode
bpeiik, 1 obea), cBA3aHHble C MPOBEAEHUEM MEPONPUATUA, AONXHbI ObiTb BKAOYEHbI B PpUHAHCOBOE
npeanoxeHue.

- to develop Regulation / Memorandum of cooperation between the Ombudsman and the Chamber of
Mediators, including referrals to mediation centers. / paspaboTtaTb nonoxeHne/MemopaHaym O
B3aMmogencTemm mexxay OmbyacmeHom m Manato MegmMaTopoB, BKAOYAA NepeHanpaBieHne B LEeHTPbI
meauauunu.

- prepare a final report including quantitative and qualitative indicators of the activities conducted, as well
as conclusions and recommendations for improvement of this activity. The report should be approved by
the Ombudsman’s Office and the UNDP project analyst. / NoAroToBUTb UTOrOBbIN OTHET, BKIKOYAIOLLMIA
KONIMYECTBEHHbIE M KayeCTBEHHble MOKa3aTenu MNPOBEAEHHbIX MEPONPUATUA, a TaKKe BbIBOAbI U
peKoMeHAaLUMM MO COBEPLIEHCTBOBAHWUIO AaHHOM paeATenbHocTU. OTyeT posmkeH OblTb 0p06peH
PYKOBOZACTBOM AKbIliKaTubl (OMbYACMEHA) M @aHAIMTUKOM MPOEKTa.

6. During the event period, a zero-plastic rule is in effect/B nepunoa nposeaeHns MmeponpuaTuin AencTeyer
npasuo zero plastic

DELIVERABLES / OXXUOAEMbIE PE3Y/IbTATDI

PRODUCTS / NPOAYKTbI PAYMENT DEADLINE /
STRUCTURE CPOK
/CTPYKTYPA | NPEACTABJIEH
OMNATbI nA OTHETA

I The methodology and schedule for implementing the terms of

reference have been agreed with the Chair of the LAS and the Deputy 20 days upon
Ombudsman. / MeTtogonorua u rpaduKk peanmsaumm TeXHUYECKOro 10% signing
3agaHuA cornacosaHbl ¢ lpeacepatenem CHOM u 3amectutenem contract
OmbyacmeHa.

Il. 4 regional coordination meetings on the FLA were held with approved
action plans. Analytical notes with quantitative and qualitative data
were prepared and approved based on the results of the coordination
meetings. / [poBeaeHbl 4 pernoHanbHble KOOPAMHALMOHHbIE
BcTpeun no [THOM ¢  yTBEepKAEHHBIMM NAAHAMWU  AENCTBUNA.
MoAroToBneHbl U YTBEPKAEHbBI AaHAZIMTUYECKME 3aMUCKMU MO UTOram

KOOPANHAUMOHHbLIX BCTPEY C KOJIMYECTBEHHBLIMU M KAaueCTBEHHbIMM Within 4

OaHHbIMU. 45% mor!thst upon
signing
contract

2 Solidarity Bus trips and 2 campaigns were organized and carried out
in target areas. / OpraHu3oBaHbl 1 NpoBeaeHbl 2 Bble3aa «ABTobyca
CONMAAPHOCTMY U 2 aKUMK B LeneBbix obnacrtax.

The quality of primary legal aid was monitored in four regional offices
of the LAS. A monitoring report was prepared and approved. /
MpoBeaéH MOHUTOPUHTI Ka4yecTBa NEPBUYHOMN HOPUANYECKON NOMOLLM
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B 4 pernoHanbHbix oducax CHOM. lMoarotoBneH U yTBEpPXKAEH
MOHUTOPUHIOBbI OTYET.

The quality of qualified legal aid was monitored in 4 cities. A
monitoring report was prepared and approved. / [MposeaéH
MOHWUTOPUHT KayecTBa KBanMOULUMPOBAHHOMN HOPUANYECKON MOMOLLN
B 4 ropoaax. MoAroToB/ieH U yTBEPXKAEH MOHUTOPUHIOBbIN OTYET.

A draft law on amendments to the legislation of the Kyrgyz Republic
regarding mediation assistance developed. A financial and economic
justification and supporting documents, including gender, legal,
human rights, and anti-corruption expertise for the draft law
prepared. Ensure that gender aspects, principles of inclusion and
stakeholder opinions are taken into account when drafting the law.
Bylaws in the field of mediation assistance developed within the FLA
framework. A register of mediators classified by specialization for the
FLA system developed/proposed. Draft amendments to the bylaws,
regulations for maintaining and updating the register of mediators,
and data verification procedures prepared. PaspaboTaH npoekT
3aKOHa O BHECEeHWW U3MEHEeHWN B 3akoHopaTenbcTBo KP B yactu
MmeanaTMBHOM nomolu. MoarotosneHbl PUHAHCOBO-3KOHOMUYECKOE
0b60CHOBaHWE W  COMPOBOAUTE/NIbHbIE  AOKYMEHTbl,  BK/HOYAA
reHAepHyto, NpaBoOBYD, MPABO3ALLMTHYIO, AHTUKOPPYMNLUOHHYIO
3KCMepPTU3Yy K 3aKOHOMPOEKTY. Pa3paboTaHbl NOA33aKOHHbIE aKTbl B
cohepe MeaMaTUBHOM NOMOLLYU B pamKax rrLon.
PaspaboTaH/npeanoxeH peectp MeanaTopoB C Kaaccupukaumen no
cneunanmsaumam ana cucrembl [THOM. oarotoBneHbl MPOEKThI
M3MEHEHWA B MOA3aKOHHble aKTbl, pPernameHT BeAeHus W
OO6HOB/IEHMA  peecTpa MeAMaTopoB, a TaKke npoueaypbl
BEPUPUKALMN AaHHDIX.

2 methodologies for monitoring criminal cases and cases of offences
on domestic violence and on key aspects and monitoring criminal
court hearings developed. / Pa3paboTaHbl 2 meToAonOrMM MO
MOHMUTOPUHIY YrONOBHbIX A€ W Aen O MNPaBOHapyWeHUAX Mo
CEMEMHOMY HaCUIMI0O M MO MOHUTOPUHIY cyaebHbIX 3acegaHunii no
YroNI0BHbIM Aenam.

Regulation/Memorandum of cooperation between the Ombudsman
and the Chamber of Mediators developed. / Pa3paboTtaH
MeMopaHAym/nonoxeHne o B3aMMOAEencTBnm Mexay
OmbyacmeHom 1 Manatoh megnaTopos.

Training for employees of the Ombudsman's Office on the developed
methodologies conducted. MpoBeaéH oby4aloWMn TPEHWUHT anA
coTpyaHukoB Annapata OmbyacmeHa no  paspaboTaHHbIM
METOL0N0TUAM.

3 regional coordination meetings on the FLA were held with approved
action plans. Analytical notes with quantitative and qualitative data
were prepared and approved based on the results of the coordination
meetings. / T[poBeaeHbl 3 pernMoHanbHble KOOPAMHALMOHHbIE
BcTpeun no [THOM ¢ yTBep)KAEHHBIMM NAAHAMWU  AENCTBUN.
MoAaroToBneHbl U YTBEPXKAEHbI aHAZIMTUYECKME 3aMUCKMU MO UTOram

45%

Within 8
months upon
signing
contract
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KOOPANHALMOHHbIX BCTPeY C Ko/1M4yeCTBEHHbIMU N Ka4yeCTBEHHbIMU
AaHHbIMW.

1 Bus of Solidarity trip, 1 action and campaigns were organized and
carried out in target areas. Final analytical report on trips, actions and
campaigns prepared and approved, including conclusions and
recommendations, as well as data disaggregation and analysis of
cases and barriers. OpraHunsoBaHbl U NnpoBeaeHbl 1 Bblie3g «ABTobYCa
connpapHoctn», 1 aKkuma W AeKkaga B UeneBbix obnacTax.
MoarotoBneH WU yTBEPXKAEH WTOrOBbIA aHANUTUYECKUIA OTYET Mo
Bble3gam, akUMAM W AeKafe C BbiBO4AaMM M peKoMeHZauusmu, a
TaK¥Ke fAesarperaument gaHHbIX M aHa/IM30M KelicoB 1M 6apbepos.

The quality of primary legal aid was monitored in 3 regional offices of
the LAS. Final monitoring report with conclusions and
recommendations was prepared and approved. / [MNposeaéH
MOHUTOPUHI KayecTBa MEPBUYHOM HOPUAMYECKOM nomowm B 3
pernoHanbHbix opumcax CHOM. MoaroToBaeH M yTBEPKAEH UTOTOBbIN
MOHUTOPUHIOBbLIN OTYET C BbIBOAAMMW U PEKOMEHAALMSAMM.

The quality of qualified legal aid was monitored in 3 cities. Final
monitoring report with conclusions and recommendations was
prepared and approved. / TMpoBeféH MOHWUTOPUMHI KayecTea
KBaNIMOULMPOBAHHOW  lOpUAMYECKOW nomowy B 3 roposax.
MoAroToBneH W yTBEPXKAEH WTOrOBbI MOHWUTOPWMHIOBLIA OTYET C
BbIBOZAMM U PEKOMEHZALMAMM.

Monitoring of criminal cases and cases of offences on domestic
violence was conducted in three regions. A report on the results of
the monitoring, including conclusions and recommendations, was
prepared and approved. / MpoBeaéH MOHUTOPWHT YTONOBHbIX AeN U
Z.eN 0 NPaBOHAPYLLUEHMAX N0 CEMEMHOMY HacUIUIO B TPEX PErMoHax.
MoaroToBneH M yTBEPKAEH OTYET MO MTOraM MOHWUTOPMHIA C
BbIBOZAMM U pEKOMeEHZALMN.

Round table in Bishkek based on the results of the monitoring
conducted was organized and conducted. / OpraHnsoBaH 1 npoBeAé&H
KpYrnbli cToN B ropoge BulLKeK no pesynbTatam NpoBeaeHHOro
MOHMWTOPUHTA.

Consolidated final report on all activities, including quantitative and
gualitative indicators, conclusions and recommendations prepared
and approved. The report agreed with the Chair of the LAS and the
Deputy Ombudsman. / MMoarotoBneH W YTBEPKAEH CBOAHbIN
WTOrOBbIN OTYET MO BCEM MEPOMPUATUAM C KONMYECTBEHHBIMU U
KauyeCTBEHHbIMWM MNOKA3aTeNAMM, BbIBOAAMM U PEKOMEHAALMAMM.
Otyetr cornacosaH c [lpeacegatenem CHOI mn 3amectutenem
OmbyacmeHa.

Total:

100%

REPORTING/ OTYETHOCTb
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All information and reports should be provided in electronic versions in Russian / Bca nHpopmauma n
OTYETbI A0MKHbI ObITb NPEeACTaBAEHbI B 3/IEKTPOHHOMN BEPCUM Ha PYCCKOM A3bIKE.

The Contractor shall be solely liable for the accuracy and reliability of the data provided, links to sources
of information used/ MoapaaYMK HECET MCKAHOYMTENbHYIO OTBETCTBEHHOCTb 33 TOYHOCTb M AOCTOBEPHOCTb
NpeaocTaBAAEMbIX A@aHHbIX, CCbIIKM Ha UCTOYHUKM MHDOPMALIMK, KOTOPbIE BbiIM UCNONb30BaHbI;

The Contractor will be submitting the reports based on the results achieved to be approved by the UNDP
project analyst and Team Leader of Public Effectiveness and Responsive Institutions cluster and which will
serve as justification for payments / Moapagunk npeacrasifdeT OTYETbl Ha OCHOBE [AOCTUTHYTbIX
pe3y/nbTaToB, KOTopble AOJXHbl 6biTb 0406pPEeHbl aHa/IMTUKOM MPOeKTa U PykoBoauTenem Knacrepa
MPOOH «3¢ddeKTnBHOE rocynpasB/ieHNe U OTBETCTBEHHbIE MHCTUTYTbI», W CAYXKaT OCHOBaHMEM A/A
naaTexen.

All materials produced by the Contractor before approval by the government of the Kyrgyz Republic are
the property of UNDP, and before its publication can only be used in coordination with the UNDP office /
Bce matepwuanbl, npousBegeHHble [MoApAAYMKOM, A0 YTBEPMKAEHUSA ToCYyAapPCTBEHHbIMM OpraHammu
Kbiprbidckolt Pecnybanku, asaaioTca cobctseHHocTbio MPOOH, 1 o nybavkaumm moryT MCnoab30BaTbCs
TONbKO ¢ cornacus opumca NMPOOH.

TERMS OF PAYMENT/ YCN10BUA ONJNATbI

Payments will be disbursed as per installments based on the table “Expected Deliverables” and submission
& approval of respective products. The contractor shall submit reports, based on the agreed format,
describing all actions undertaken during implementation of the Terms of Reference, as per the established
reporting schedule. Upon completion of tasks, contractor shall submit interim and final reports for approval
of the UNDP Programme Specialist/Team Leader of Public Effectiveness and Responsive Institutions, and
of the project analyst, based on which the payments will be disbursed. Disbursement of payments shall be
subject to the timely replenishment of funds as per the Work Plan. / Mnatesxu 6yayT ocywecTsnatbea B
COOTBETCTBUM CO CXEMOM OMNAaTbl, NpeacTaBneHHoM B Tabauue «Oxupaemble pesynbTaTtbl», U Ha
OCHOBaHWM 0A06pPEHHbIX COOTBETCTBYHOLLMX Pe3y/bTaToB. MoapsaaYMK OOMKEH NPeaocTaBUTb OTYETHI, C
onuncaHWem BCex AeWCTBUIA, NPeANnpPUHATLIX B Xo4e peanusaumm TexHUMYeckoro 3agaHusa, B Tpebyemom
¢dopmaTte M B COOTBETCTBMM C YCTAHOBAEHHbIM TpPadUKOM OTYeTHOCTU. lMocne 3aBepleHus paboTbl
NOAPAAYMK [O/KEeH NPeacTaBUTb MPOMENKYTOUHbIA M 3aKNOYUTENbHbIA OTYETbl Ha YTBEPXKAEHUE
nporpaMmHbIM crieumanuctom/Tum nupgepom nporpammbel NMPOOH «3ddeKkTnBHOE rocynpasieHne wu
OTBETCTBEHHbIE MHCTUTYTbI» W aHA/NIMTMKOM MPOEKTa, Ha OCHOBAHMM KOTOPbIX OyAyT Npou3BeeHbl
nnatexxku. Mnatexxkmn NpousBogATCA B 3aBUCMMOCTM OT CBOEBPEMEHHOrO MonosiHeHua GpOHAOB COracHo
paboyemy nnaHy.

UNDP CONTRIBUTION/BK/IAZ NPOOH

UNDP will provide the Contractor with the following, needed for effective and timely implementation of
the assignment/ MPOOH npegoctasut MogpagunKy cneayouiee, Heobxoanmoe ana 3GGeKTUBHOMO U
CBOEBPEMEHHOr0 BbIMNOSIHEHWA 3a4aHuA:

- UNDP Project related documentation; / MpoeKTHaa AOKyMeHTaLUmA, OTHOCALLAACA K NMPOEKTY
MPOOH;

- Contact details of stakeholders; / KoHTaKkTHble AaHHble 3aMHTEPECOBaHHbIX CTOPOH;

- Corporate forms and templates. / KopnopatusHble popmbl 1 dopmartbl.
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